
The contract becomes valid through the publisher’s letter of acknowledge ment.

The order can be cancelled within 14 days in writing to Carl Hanser Verlag GmbH & Co. KG,

Kolbergerstrasse 22, 81679 Munich, Germany, whereby the postmark date will suffice as proof

that the cancellation was made within the deadline.

Delivery by mail through our delivery service: 

Verlegerdienst Muenchen GmbH

Gutenbergstrasse 1, 82205 Gilching/Germany.

The subscription rate consists of the subscription itself plus postage. All prices include VAT and

are listed separately.

The regular subscription period is one year. The subscription will be automatically renewed for a

further year unless it is cancelled in writing at the latest six weeks before expiration of the sub-

scription period.

The VAT will be indicated separately on the invoice.

For subscriptions including free downloads from the online archives: The availability of this ser-

vice will be ensured within the limits of the technical conditions and may at times be restricted

due to necessary maintenance work. Claims for damages are not possible if the service is tem-

porarily not available.

At present, the maximum amount of data which can be downloaded per day is approx. 100 documents.

Data Protection Policy: All data processing (collection, handling and use) by Carl Hanser Verlag is carried out in strict adher ence
to the data protection regulated by law. We collect, handle and use personal data to process orders or services (occasionally
through the use of a service provider) according to your order.

Being our client, we will additionally inform you (within the limits of the law) of our offers similar to previously ordered goods and
services. You may object at any time to the collection, handling and use of your personal data for sales promotion or market and
opinion research by sending an informal notice to Carl Hanser Verlag GmbH & Co. KG, Kolbergerstrasse 22, 81679 Munich, Germany.

Contact for questions concerning subscriptions:
Carl Hanser Verlag GmbH & Co. KG

Subscription Service Team

Kolbergerstrasse 22 · 81679 Munich/Germany

abo-service@hanser.de · www.hanser.de

Tel.: +49/89/998 30-0 · Fax: +49/89/98 48 09

Subscription Terms

Management: Wolfgang Beisler, Stephan D. Joß, Michael Krüger · Court of registration: 
Munich HRA 49621 · Sales tax ID no.: DE 129735021 · Personally liable quotaholder: Carl Hanser
Verlagsleitungsges. mbH · Court of registration: Munich HRB 40463


